! Fn/a Anisa A. Latif SBC Telecommunications, Inc
L‘/ / Associate Director 1401 1 Street, NW
Federal Regulatory Department Suite 400
Washington, DC 20005

202.326.8905 Phone
202.408.4807 Facsimile

June 30, 2004 alatif@corp.sbc.com
2

Via Hand Delivery

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW — Room TW-B204
Washington, D.C. 20554

Re:  CC Docket 98-67 — Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities
SBC Submission of TRS Complaint Logs for Reporting Period June 1, 2003
Through May 31, 2004

Dear Ms. Dortch:

Pursuant to the 47 C.F.R. Section 64.404 (c)(1) of the Commission’s Mandatory Minimum
Standards for TRS Providers, SBC submits TRS Complaint Logs for SBC’s Kansas and
Michigan relay centers.

SBC also submits its complaint log for the Arkansas relay center for the reporting period of June
1, 2003 through December 31, 2003, after which Sprint began providing TRS services for
Arkansas relay customers.

Per the Commission’s June 2, 2004 Public Notice (DA 04-1599), SBC submits an original and 4
copies of each filing in addition to an electronic disk copy. Additionally, a courtesy copy has

been sent to Erica Myers of the Commission’s Disability Rights Office.

Should you have any questions, please feel free to contact me on 202-326-8905.

Respectfully Submitted,
Anisa A. Latif

Enclosures

cc: Erica Myers
Qualex International, Inc


mailto:alatif@corp.sbc.com
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